
Getting started with your E-book  

“Embrace the challenge of being on the forefront of new technology.  Remember, once upon a time, sound was new technology.”  

  

You are receiving this because one or more of your textbooks has transitioned to an eBook!  When registering 

for a course that requires an eBook, the fee is automatically added to your student bill.  There are a lot of  

wonderful benefits to using an eBook including interactive reading, a portable book that can be accessed on all 

your devices including your phone, and the ability to search, highlight and annotate with or without internet 

access!  You can print the chapters that are important to you if needed using our on campus print kiosks.    

Here is a brief guide to get you started:  

• First of all, log into your Canvas account.  Check your course syllabus to verify that you are to have an 

eBook for your course.  

• Next, go to your course module. The first time you access your eBook you may need to click on an 

eBook link, the Bookshelf tab, or click directly into your individual course lessons.  The following 

publishers use Vital Source which is an online portal for your eBook: Cengage, Pearson, MacMillan, 

and Norton.  McGraw Hill uses Connect.  

• Make sure you have your pop ups enabled in your web browser. Click on your course reading/eBook 

link and you’ll be taken to your book.  

• If your publisher is using Vital Source, you will be required to create an account.  

• When prompted, click on No to create a new account. If you’ve had a bookshelf account before, be sure 

to choose Yes and fill out the requested fields. NOTE: if you already have a bookshelf user account but 

you choose to create a new account, you may not be able to access all your titles in one account. If this 

happens, contact support for assistance in merging your accounts together.  

• Fill out the required information to finish creating your account.  

• After you get taken into your book, there will be a banner at the top of your screen that states: Want to 

download books to read offline? Just finish configuring your account.  

  
• Start your reading!  

NOTE: When you access your books for the first time, you may notice an “expiring soon” message. This is 

because of the drop/add period. If you are still enrolled in your course after your drop/add period expires, your 

expiration date will get updated. This should happen behind the scenes and you shouldn’t encounter any errors. 

However, if you ever do discover you can’t access your book in the downloadable/mobile apps, simply go back 

through your online classroom and go open your book through your course module. Your date will be updated 

and you’ll be all set.   

You can download your eBook to several devices for convenience!  Make sure you download your eBook the 

first week of class so you do not have to rely on Wi-Fi to view it!  Visit the website below if using Vital Source 

for video tutorials and assistance. Visit https://support.vitalsource.com/hc/en-us  for 24/7 assistance.  

https://support.vitalsource.com/hc/en-us
https://support.vitalsource.com/hc/en-us
https://support.vitalsource.com/hc/en-us
https://support.vitalsource.com/hc/en-us
https://support.vitalsource.com/hc/en-us


  

What Do I Need to Know About My EBook?  

 Why do I have an eBook for my course? EBooks are becoming more popular 

with institutions all around the world for their portability, instantaneous access 

to course material on the first day of class, and assurance that they’re using the 

right edition. By working together, we’re making progress toward a goal that’s far more important than 

driving adoption of e-books: making college more affordable and improving student performance.  It 

also represents a significant savings for students: The College Board has reported that college students, 

on average, spend about $1,000 a year on textbooks.  EBooks are student driven to provide learning 

experiences that are technologically advanced yet brilliantly simple.  

  

 Am I really saving money?  Great question!  Research shows that students who go to class with the 

correct materials and who are properly prepared have a much higher success rate.  For those who 

purchase their textbooks through the college bookstore, the savings are below.  We used a student’s Fall 

2015 schedule to show you the savings:  

Course:      New textbook cost:      EBook cost:  

English Comp I      $155.00        $100.00  

Psychology       $172.00        $117.00  

Anatomy & Physiology  $225.00        $115.00  

Human Growth & Dev.  $195.00        $117.00  

World Civ I      $94.00         $85.00  

Total New Cost:    $841.00        $534.00 *savings of $307.00  

     

 Are all courses going eBook?  No!  The instructors and publishers have worked together closely to 

decide which model is more beneficial to the students.   

  

 Is the ebook just a copy of the book?  No way!  Ebooks are interactive, provide you the ability to 

highlight, annotate, bookmark, print, and access on many different devices.  With a traditional textbook 

cost you do not receive an additional materials.  With some eBook costs, your professor has added in a 

homework module that allows you to receive an interactive module for testing, quizzes, and extra perks 

to help you succeed in the course!      

  

 Can I still purchase a hard copy?  Yes! Students cannot opt out of the eBook fee because it does open 

the students to more than just the textbook.  We encourage students that before purchasing a copy, try to 

print the chapters and information you need!  If you still would like a hard copy, students are allowed to 

purchase a three hole punch version of the traditional textbook upon request at the Wildcat Den 

Bookstore for an additional fee.  The fees are listed below by publisher:  

  

 Pearson - $40.00  

 Cengage - $40.00  

 McGraw Hill – Purchased through Publisher    

 Norton - $66.00-$72.00  

 MacMillan – Free upon student request  

  

  


